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Registration of Use

Registration for use:

Machine number

Delivery date

Model

End user

Address

Dealer

GMR maskiner a/s manufactures quality machines for professional users.
The warranty period on our machines is 12 months from the purchase date, and covers any material  
or manufacturing defects. 
Any parts that have suffered damage as a result of material and production faults will be replaced  
by GMR maskiner a/s at no charge. 
Compensation will not be given for consequential damage or wearing parts.

PLEASE NOTE!
To maintain warranty, the Dealer is obliged to fill in and return the “Registration for use” below 
to GMR maskiner a/s, not later than one month after delivery to the end user.
A condition for any processing of claims is that this “Registration for use” is submitted timely.

This can be done on our website at www.gmr.dk 
or by filling in and forwarding or scanning the form below to:	 GMR maskiner a/s
	 Saturnvej 17
	 DK-8700 Horsens
	 stensballe@gmr.dk
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Declaration of Conformity 
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1. Safety instructions 

➢ 
➢ 
➢ 
➢ 
➢ 

➢ 

➢ 
➢ 
➢ 

➢ 

➢ 
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2. Product information and safety devices 

2.1. Product information 

2.2. Safety devices 

➢ 
➢ 

➢ 
➢ 
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➢ 
➢ 
➢ 
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3. Operation 

 

➢ 
➢ 
➢ 
➢ 

 
 
 

3.1. Phase 1: Filling  
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3.2. Phase 2: Heating the water 
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3.3. Working 

 
 

3.4. Descaling 
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3.5. Compressor 

4. Service and maintenance 

➢ 
➢ 

5. Long time storage 

➢ 
➢ 
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➢ 
➢ 

o 
o 
o 
o 

6. Spare parts and technical support 

7. Troubleshooting 
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8. Technical data 
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Customer services and claims

Claims The warranty period on STAMA is 12 months from the purchase date, 
and covers any material or manufacturing defects. These parts will be 
replaced by GMR maskiner a/s free of charge. Consequential damage 
and wear and tear will not be replaced.

Any components which are not manufactured by GMR maskiner a/s are 
included under the terms of the warranty to the extent authorised by the 
supplier of the parts in question.
GMR maskiner a/s reserves the right to assign a claim of this kind 
to the relevant supplier and not to reach a decision until the relevant 
supplier has responded.

The following must be observed when working on a claim:

•	 report the claim to GMR maskiner a/s before the repair is started
•	 agree a time period with GMR maskiner a/s for qualified technicians 

to carry out the repair
•	 any labour costs will only be approved at a fixed net price.

If GMR maskiner a/s has not authorised repair work in advance, any 
invoice submitted for repair work will not be approved.

At GMR maskiner a/s' request, before the claim can finally be handled, 
any parts that were replaced must be sent carriage paid to the factory.

GMR maskiner a/s retains the exclusive right to determine the extent to 
which a part shall be replaced or repaired.

Service It is the dealer’s responsibility to deliver the machine (and assemble if 
required), to start it on delivery or first use, and to instruct the operator 
about the use and maintenance of the machine (including tightening 
nuts and bolts).

The dealer is also obliged to make sure that the ser manual and spare 
parts list is delivered to the customer and that the registration for use 
is completed correctly and sent to GMR maskiner a/s no later than 1 
month after delivery to the user. (See page 3)
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Customer services and claims

In the event  
of a complaint

Complaints must be registered directly with GMR maskiner a/s. 
Complete a complaint report, stating the machine type, production 
number and date of its delivery to the customer, and send it to us. This 
is done via the dealer login on our website www.gmr.dk. 
If questions arise about claims on imported machines, we reserve 
the right to present the claim to the manufacturer before making any 
decision about whether the claim can be accepted.

Our machinery is subject to the EC Machinery Directive and quality 
assured within the European Union. We make every effort to comply 
with these requirements and do our utmost to supply high quality 
machinery.

Horsens, 01.06.2017
GMR maskiner a/s

The warranty does not cover:

•	 normal wear and tear or damage which has resulted from 
inadequate maintenance. 

•	 damage caused by collision. 
•	 non-compliance with the product's technical specifications or if the 

product is used for a purpose other than that described in the ser 
manual.

If the product is altered or if non-original spare parts are used, all rights 
under the warranty will be rendered void.

The purchaser does not have the right to require that design changes 
on future models are implemented in a pre-existing machine.
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